
* Requires Qualtrics 
Username to access

Introductory Training Videos*

Building your research project:

Webinars
● Designing a Survey
● Launching a Survey

Building Your First Project
● Best Practice Design
● Configuring Research Projects
● Customizing Your Project
● Finalizing Your Project
● Collecting Data 

Reporting Your Data 
● Understanding Raw Data
● Analyzing Data
● Reporting

Lite / New User Guide

START HERE COMPLETE IN THIS ORDER

Week 1 Week 2 Week 3

Bookmark the following 
enablement resources. Learn 
to use and navigate each.

● XM Basecamp *

● Content Hub

● Qualtrics Support *

● Product Guides

● Qualtrics Community *

Introductory Product Guides

The following written guides will 
solidify your knowledge of the 
platform as well as dive deeper into 
specific functionality.

1. Qualtrics Terminology
2. Creating a Project
3. Surveys Builder Overview
4. Workflows Overview
5. Distribution Overview
6. Data & Analysis Overview
7. Results & Reports

Additional Resources

● Increasing Response Rates
● Research Articles

CoreXM Week by Week User Guide 

Qualtrics Platform 
Essentials Certification (L1)*

Learn the fundamentals of Qualtrics 
and XM.

1. Introducing XM 
2. Planning a Survey
3. Building a Survey
4. Distributing a Survey
5. Understanding Raw Data
6. Reporting Survey Results

Pass L1 Exam
(exam purchased separately)

Instructor Led Training
Qualtrics Expert led 1:1 training to help 
you master key functionality in the 

platform. Get Info. Get a quote.

https://basecamp.qualtrics.com/on-demand-webinar-designing-a-survey
https://basecamp.qualtrics.com/on-demand-webinar-launching-a-survey
https://basecamp.qualtrics.com/applying-best-practices-in-questionnaire-design
https://basecamp.qualtrics.com/series/learn-to-use-qualtrics-research-core/rc-configuring-your-project
https://basecamp.qualtrics.com/series/learn-to-use-qualtrics-research-core/rc-customizing-your-project
https://basecamp.qualtrics.com/series/learn-to-use-qualtrics-research-core/rc-finalizing-your-project
https://basecamp.qualtrics.com/series/learn-to-use-qualtrics-research-core/rc-collecting-feedback
https://basecamp.qualtrics.com/series/learn-to-use-qualtrics-research-core/rc-understanding-your-feedback
https://basecamp.qualtrics.com/exploring-and-analyzing-your-data
https://basecamp.qualtrics.com/path/week-1-corexm-designxm-learning-journey/reporting-survey-results-with-results-dashboards
https://basecamp.qualtrics.com/
https://www.qualtrics.com/resources/
https://www.qualtrics.com/support-center/?Q_Language=EN
https://www.qualtrics.com/support/vocalize/getting-started-vocalize/vocalize-introduction/
https://www.qualtrics.com/community/?utm_lp=ss+homepage
https://www.qualtrics.com/support/survey-platform/getting-started/qualtrics-topics-a-z/
https://www.qualtrics.com/support/survey-platform/my-projects/creating-a-project/
https://www.qualtrics.com/support/survey-platform/survey-module/survey-module-overview/
https://www.qualtrics.com/support/survey-platform/actions-module/setting-up-actions/
https://www.qualtrics.com/support/survey-platform/distributions-module/distributions-overview/
https://www.qualtrics.com/support/survey-platform/data-and-analysis-module/data-and-analysis-overview/
https://www.qualtrics.com/support/survey-platform/reports-module/results-vs-reports/
https://www.qualtrics.com/ebooks-guides/increase-response-rates-survey/
https://www.qualtrics.com/uk/experience-management/research/
https://basecamp.qualtrics.com/series/qualtrics-platform-essentials-certification/introduction-to-experience-management
https://basecamp.qualtrics.com/series/qualtrics-platform-essentials-certification/planning-and-designing-a-survey
https://basecamp.qualtrics.com/series/qualtrics-platform-essentials-certification/building-a-survey-project
https://basecamp.qualtrics.com/series/qualtrics-platform-essentials-certification/distributing-a-survey-project
https://basecamp.qualtrics.com/series/qualtrics-platform-essentials-certification/understanding-survey-data
https://basecamp.qualtrics.com/series/qualtrics-platform-essentials-certification/reporting-survey-results
https://basecamp.qualtrics.com/series/qualtrics-platform-essentials-certification/xm-essentials-certification-exam
https://basecamp.qualtrics.com/qualtrics-live-private-training/804323
https://qtpsandbox.syd1.qualtrics.com/jfe/form/SV_8kvRutHh97Msw5L?Source=CSEnablementSlides


Heavy / Intermediate User Guide
* Requires Qualtrics 
Username to access

Targeted Training Videos*

From projects to programs. The     
video series below will guide you on 
using specialized research tools & 
methodology.

1. Questionnaire Best Practices

2. Minimize survey fatigue and 

bias

3. Building Research Samples 

and Panels

4. Analyzing Data with 

Stats iQ

5. Analyzing Text Responses 

with Text iQ

6. Website/App Feedback

First Complete the Lite / New User Guide COMPLETE IN THIS ORDER

Week 4 to 5 Week 5 Week 6

Bookmark the following 
enablement resources. Learn 
to use and navigate each.

● XM Institute 
● Events & Webinars
● XM Community
● Research Best Practice
● eBooks
● XM Marketplace

+ week 1 bookmarks

Targeted Practice Guides

To master and support quality 
research projects and programs, 
read these guides and keep them 
close by.
Product Guides
● Survey Options
● Survey Tools
● Embedded Data
● Stats iQ
● Text iQ

Common Use Cases
● Panel Company Integration
● Assigning Randomized IDs
● A/B Testing
● Longitudinal Studies
● Conjoint Analysis Projects
● MaxDiff Analysis Projects

First Complete the New / 
Lite User Guide

Qualtrics CoreXM Expert 
Certification (L2) *

Once you complete the Qualtrics 
Platform Essentials (L1) 
Certification, you can progress to 
the L2 certification. 

1. Advanced Survey Building
2. Custom Survey Experiences
3. Distributing to Audiences
4. Analyzing Your Data
5. Reporting on Your Insights

Pass L2 Exam 
(exam to be purchased separately )

Qualtrics Core XM Expert 
Certification (L2) *

Once you complete the Qualtrics 
Platform Essentials (L1) 
Certification, you can progress to 
the L2 certification. 

1. Advanced Survey Building
2. Custom Survey Experiences
3. Distributing to Audiences
4. Analyzing Your Data
5. Reporting on Your Insights

Pass L2 Exam 
(exam to be purchased separately )

Optional Instructor led training 
available to support your 
Certification  Get Info. Get quote.

CoreXM Week by Week User Guide 

https://basecamp.qualtrics.com/applying-best-practices-in-questionnaire-design
https://basecamp.qualtrics.com/minimizing-survey-fatigue-and-bias
https://basecamp.qualtrics.com/series/research-methodology/sampling-the-right-audience
https://basecamp.qualtrics.com/series/analyzing-feedback-with-text-iq-and-stats-iq/using-stats-iq-to-analyze-data
https://basecamp.qualtrics.com/series/analyzing-feedback-with-text-iq-and-stats-iq/using-text-iq-to-analyze-feedback
https://basecamp.qualtrics.com/series/implementing-a-digital-feedback-program/implementing-a-digital-feedback-program
https://www.xminstitute.com/
https://www.qualtrics.com/events/
https://www.xminstitute.com/community
https://www.qualtrics.com/au/experience-management/research/?rid=ip&prevsite=uk&newsite=au&geo=AU&geomatch=au#analysis-reporting
https://www.qualtrics.com/ebooks-guides/
https://www.qualtrics.com/marketplace/
https://www.qualtrics.com/support/survey-platform/survey-module/survey-options/survey-options-overview/
https://www.qualtrics.com/support/survey-platform/survey-module/survey-tools/survey-tools-overview/
https://www.qualtrics.com/support/survey-platform/survey-module/survey-flow/standard-elements/embedded-data/
https://www.qualtrics.com/support/stats-iq/getting-started-with-stats-iq/overview-stats-iq/
https://www.qualtrics.com/support/survey-platform/data-and-analysis-module/text-iq/text-iq-functionality/
https://www.qualtrics.com/support/survey-platform/common-use-cases-rc/panel-company-integration/
https://www.qualtrics.com/support/survey-platform/common-use-cases-rc/assigning-randomized-ids-to-respondents/
https://www.qualtrics.com/support/survey-platform/common-use-cases-rc/a-b-testing/
https://www.qualtrics.com/support/survey-platform/common-use-cases-rc/pulling-data-into-a-second-survey-longitudinal-surveys/
https://www.qualtrics.com/support/conjoint-project/getting-started-conjoints/getting-started-choice-based/getting-started-with-conjoint-projects/
https://www.qualtrics.com/support/conjoint-project/getting-started-conjoints/getting-started-maxdiff/getting-started-with-maxdiff-projects/
https://basecamp.qualtrics.com/series/corexm-expert-certification/building-an-advanced-survey
https://basecamp.qualtrics.com/series/corexm-expert-certification/customizing-survey-experiences
https://basecamp.qualtrics.com/series/corexm-expert-certification/distributing-to-your-target-audience
https://basecamp.qualtrics.com/series/corexm-expert-certification/exploring-and-analyzing-your-data
https://basecamp.qualtrics.com/series/corexm-expert-certification/reporting-on-your-insights
https://basecamp.qualtrics.com/series/corexm-expert-certification/corexm-expert-certification-exam
https://basecamp.qualtrics.com/series/corexm-expert-certification/building-an-advanced-survey
https://basecamp.qualtrics.com/series/corexm-expert-certification/customizing-survey-experiences
https://basecamp.qualtrics.com/series/corexm-expert-certification/distributing-to-your-target-audience
https://basecamp.qualtrics.com/series/corexm-expert-certification/exploring-and-analyzing-your-data
https://basecamp.qualtrics.com/series/corexm-expert-certification/reporting-on-your-insights
https://basecamp.qualtrics.com/series/corexm-expert-certification/corexm-expert-certification-exam
https://basecamp.qualtrics.com/qualtrics-live-private-training/804323
https://qtpsandbox.syd1.qualtrics.com/jfe/form/SV_8kvRutHh97Msw5L?Source=CSEnablementSlides


IT / Administrator User Guide

Administration Basics

This content will inform you of the 
roles and responsibilities of an 
administrator, as well as privacy and 
security info.

Video Series *
● Qualtrics Administration

Written Guides
● Admin Tools Overview
● Qualtrics Terminology
● Qualtrics Permissions List
● Data Protection & Privacy
● GDPR Compliance

Administration Product 
Guides

These links provide quick reference 
guides to the details of Qualtrics 
administrator tools.

● Qualtrics Terminology
● Admin Reports
● Managing Users
● Security Tab
● Data Privacy Tab
● Usage Tags
● Survey Project Approvals
● Themes Tab
● Organization Settings
● SSO Overview

Instance Management

These links connect you to useful 
documentation for managing your 
organization’s research projects, 
contacts, and processes.

● Collaborating on Projects
● Organization Libraries
● XM Directory Administration
● Website/App Feedback 

Administration
● Extensions & Integrations
● Custom Work & Professional 

Services Requests
● Utilizing Your Qualtrics 

Resources
● Need a hand? Contact support

* Requires Qualtrics 
Username to access

Week 7 Week 8 Week 9

START HERE

If you are an Admin 
with day to day 

platform 
responsibilities, ensure 

you start with the 
preceding two guides 

first.

CoreXM Week by Week User Guide 

https://basecamp.qualtrics.com/series/being-a-better-brand-administrator/being-a-better-brand-administrator
https://www.qualtrics.com/support/survey-platform/sp-administration/administration-overview/
https://www.qualtrics.com/support/survey-platform/getting-started/qualtrics-topics-a-z/
https://www.qualtrics.com/support/survey-platform/sp-administration/managing-users/user-permissions/
https://www.qualtrics.com/support/survey-platform/getting-started/data-protection-privacy/
https://www.qualtrics.com/support/survey-platform/getting-started/qualtrics-gdpr-compliance/
https://www.qualtrics.com/support/survey-platform/getting-started/qualtrics-topics-a-z/
https://www.qualtrics.com/support/survey-platform/sp-administration/summary-report/
https://www.qualtrics.com/support/survey-platform/sp-administration/managing-users/creating-and-managing-users/
https://www.qualtrics.com/support/survey-platform/sp-administration/security-tab/
https://www.qualtrics.com/support/survey-platform/sp-administration/data-privacy-tab/right-to-erasure/
https://www.qualtrics.com/support/survey-platform/sp-administration/usage-tags/
https://www.qualtrics.com/support/survey-platform/sp-administration/survey-approval/
https://www.qualtrics.com/support/survey-platform/sp-administration/themes-tab/
https://www.qualtrics.com/support/survey-platform/sp-administration/organization-settings/
https://www.qualtrics.com/support/survey-platform/sp-administration/brand-customization-services/sso/single-sign-on/
https://www.qualtrics.com/support/survey-platform/my-projects/sharing-a-project/
https://www.qualtrics.com/support/survey-platform/account-library/library-overview/#PersonalAndGroupLibraries
https://www.qualtrics.com/support/iq-directory/administration-in-iq-directory/
https://www.qualtrics.com/support/website-app-feedback/website-app-feedback-administration/
https://www.qualtrics.com/support/integrations/integrations-overview/
https://www.qualtrics.com/support/survey-platform/sp-administration/brand-customization-services/professional-services/
https://www.qualtrics.com/support/survey-platform/getting-started/help-and-feedback
https://www.qualtrics.com/support-center/?Q_Language=EN

