How to Open Banner

When trying to open Banner, if you are seeing a blank page, or the browser suddenly closes, it may mean
that the Jinitiator(an active x component required for banner) is no longer working. This occurs
sometimes after a Microsoft Update. In order to reinstall the Jinitiator, you may need to disable your
popup blockers to allow the Active X install.

Click on the tools button in IE and select the Internet Options menu item.
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Suggested Sites

Internet Options

An internet options window will appear
Internet Options @

General |SECL.II'ity' I Privacy | Content | Connections I Programs I Ad\-’anced|

Home page
l/? To create home page tabs, type each address on itz own line.
1 hitp://www tnstate.edu/ -
[ Use current ] [ Use default ] [ Use blank

Browsing history

Delete temporary files, history, cookies, saved passwords,
v ,-' and web form information.

[| Delete browsing history on exit

Delete... ] [ Settings ]
Search
p- Change search defaults.
Tabs
Change how webpages are displayed in
tabs.
Appearance
Colors ] [ Languages ] [ Fonts ] [ Accessibility ]

[ OK H Cancel ] Apply




Click on the Advanced Tab

Internet Options @

| General I Security I Privacy I Content I Connections | Programs | Advanced |_

Settings
(@ Accessibility

[7] always expand ALT text for images

[7] Enable Caret Browsing for new windows and tabs ‘

[7] Move system caret with focus/selection changes

[7] Reset text size to medium for new windows and tabs

Reset text size to medium while zooming*

[7] rReset zoom level for new windows and tabs
[=5] Browsing

Automatically recover from page layout errors with Compz

[ close unused folders in History and Favorites™®

Disable script debuaging (Internet Explorer)

Disable script debugging (Other)

[7] pisplay a notification about every script error

[¥] Display Accelerator button on selection sl
4 1 | P
*Takes effect after you restart Internet Explarer
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[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default
condition.

‘You should only use this if your browser is in an pAusable state,

[ /U{i l [ Cancel Apply

Click on the Reset Button

pted to close all other IE windows if you have more than one open.

Internet Explorer

wou must first close all other open windows and programs.

'z Before you can reset Internet Explorer settings,
.

Why am I getting this message?




Click on the Reset button.

Reset Internet Explorer Settings @

'E Are you sure you want to reset all Internet Explorer settings?
]

Resetting includes daing the following:
+ Disabling toolbars and add-ons

« Deleting temporary internet files, webpage history, cookies, web form
information, and passwords

+ Resetting default web browser settings, search providers, and home pages

Resetting does not affect:

+ Favorites and feeds, Internet connection settings, Group Policy settings,
and Content Advisor settings

‘ou must restart Internet Explorer for these changes to take effect.

How does resetting affect my computer? | Reset | I* Cancel *I

A reset window will appear: Click close when it is done.

Reset Internet Explorer Settings

Resetting Internet Explorer settings

./~ Disabling browser addons
=5 Deleting browser history
Resetting user customizations

Applying manufacturer's settings

You will be prompted to restart Internet explorer. Click on the Ok button and close the browser.
Internet Explorer @

1 ) For changes to take effect, yvou will need to restart Internet Explorer




Open a new browser.
The first page which will appear is the run once screen. You can make the suggested changes later.
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Type in the URL for INB Banner
http://orbiter.tnstate.edu:9090/
in internet explorer and click on the Production Database Link.
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A pop up will open notifying you of the yellow information bar. Click on the close button
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http://orbiter.tnstate.edu:9090/

Click on the information bar and select the Run ActiveX Control option.

= Banner PROD @ TSU (10gR2 - JINIT) - Windows Internet Explorer
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‘5‘ This website wants to run the following add-on: 'JInitiator 1.3.1.28 for Netscape Mavigator (DLL ...' from 'Oracle Corporation {unverified publisher)
If you trust the website and the add-on and want to allow it to run, click her Run Activey Contral

What's the Risk?

‘ More information

A security warning will appear, and ask you if you want to install the Jinitiator.
Click on the RUN button.

Internet Explorer - Security Warning r)_(

Do you want to run this ActiveX control?

Neme: Jintiator 1.3.1.28 for Netscape Navigator (OLL Helper)
Publicher: Orade Corporation {unwerified publisher)
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This ActiveX control was previously addad to your computer when you installad
ancther program, or when Windows was nstalled. Ywﬂnddodyru\tlyw
trust the publicher and the webske requesting £,

The Login window should now appear:
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Window

Username: I

Password: |

Datahase: I

( connect| | cancel




