General Refunds (5.06.03.4) 



POLICY

Student refunds are disbursed beginning the first day of classes, or as determined by the Vice President for Business and Finance. Refunds may be required due to the application of financial aid to student accounts, overpayments, withdrawals, canceled classes, or from adjustments to fees or other charges. The authority for initiating refunds and the responsibility for verifying the accuracy of the refunds rests with the offices making awards and/or adjustments to student accounts. The Director of Financial Aid, Dean of Admissions and Records, Executive Director of the Foundation, and Athletics Compliance Coordinator are responsible for the timely review of refund reports and taking appropriate actions.

The University issues refunds beginning the first day of the term and as often as twice a week throughout the term to students with credit balances. Refunds are either system-generated or manual. System-generated refunds are those automatically updated in Banner when the refund program is run, then fed to Banner Finance to transmit the comdata refund file, direct deposit, or print the physical checks. Manual refunds are those processed first in Accounts Payable (Finance), then manually posted to Banner.



REFERENCES

5.06.03.7 Stale-Dated Checks
5.06.06 Void Checks

