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S Menu of Services
CITservices

e CTLT Resources — http://ctlt.tnstate.edu
* Instructional Design Assistance

* Training Workshops

v  eLearn, MEETS-Zoom, Microsoft Office,
Adobe Photoshop and more

v House Calls Upon Request
* Digital Content Creation Assistance
v’ Faculty Digital Media Lab (AWC Suite 140)
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http://ctlt.tnstate.edu/

f(ﬁenu of Services, cont'd

Digital Content Creation

Services Available

* Video Recording
* Video / Audio Editing Assistance
* Graphic Design Services

* Web Design Assistance

« DVD/CD Production

* Screen Capture Production

* Media Streaming Services

* Poster Printing Services ﬁ

* Stock Images Library

:
:

* Document Scanning

* Lamination

* Video Transfer / Duplication ftﬂl@\
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ST Lacarte - Technology Applications

University-Wide Application Site Licenses

Contact CTLT or TSU IT for Installation Instructions

* elearn (Desire to Learn): elearn.tnstate.edu
*  Turnitin

* Respondus 4.0

* Lockdown Browser and Respondus Monitor
«  MEETS-zOOM New/!

* Qualtrics (Tool used to create online surveys)
*  Microsoft Office Suite

e SPSS

* Equidox (Tool used to simplify the process of converting PDF
documents to WCAG 2.0 compliant HTML or PDF)

e ...and more
cles
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f(gliaiIV Specials

Online Academic Support Services

Online / Virtual Tutoring Service (eLearn)
v" SmartThinking
v' TutorMe

SmarterMeasure — Online Readiness Assessment
v" www.tnstate.edu/online

TSU Student eLearn Orientation
v" www.tnstate.edu/online

Embedded Librarian Program
v' 615-963-5206
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\ ﬁx\ To all faculty /staff eLearn (D2L) users (current or new):
§ O__3 Complete the eLearn Basic and
~ (\;\/ Cg Accessibility Matters! Training Today!
y. % All faculty and staff eLearn users are required to take the Basic Training
and Accessibility Matters courses prior to Fall 2017 course activation(s).

The following online training courses are available 24 hours / 7 days a week:

TSU eLearn V10.3 Basic Training - Mandatory
TSU Accessibility Matters! Training - Mandatory
TSU eLearn V10.3 Advanced Training - Optional

It should take approximately 3 hours to complete the eLearn Basic and Accessibility Matters!
courses. However, remember the courses have been designed for users to move through
the materials at their own pace and one can come back to the courses at anytime for review.

Steps accessing the training courses:

Log into eLearn (elearn.tnstate.edu) using your tnstate network credentials.
Click on the Student tab found under the My Courses widget.

The link to the course can be found under the Seminar/Nen-Credit heading.
Click on the course link and begin the course!

W NP

Upon successful completion of the training, you may send your course activation requests to

Mr. Carl Hunter (chunter(@tnstate.edu). Be sure to include the course number and CRN. (
" 8
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Online Academic Support Services

* MEETS-ZOOM

v Continuity of Learning
v" Online Help Sessions / Office Hours

A MyHome D Algorithms + DN ] . Cheryl Seay v I
Friday, August 11, 2017
eLearn @
A TENNESSEE Algorithms

State UNIVERSITY

Assessmentv | Communicationv | Content | ePortfolio | Resourcesw | Edit Course

Virtual Classroom II | + ~ Basic Info | + ~

I MEETS-ZOOM Virtual Classroom ,

@ndarl v

Course: Algorithms = Role: administrator, teacher * View as Student Logged in as Cheryl Seay * Account Settings
2 TR o G A

O s | §§, Event Recordings | s Event Attendance |

B@'fimezone OT)[«)nT | | Quick launch new event ‘ {Wsichedule more events |

... MName _  sat _ DaeandTme _ Dusation

1 week
5 days

# Algorithms - Help Session (25:25) Prepare Wed, Aug 23rd, 2017 5:30 PM CDT* 1 hour 30 minutes

TNSTATE Help Desk | + v

Need Help?
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Academic S

* TSU Textbook Bundling Initiative
v’ Digital Textbooks — Available via eLearn

A MyHome ) Freshman English1 ~ ¥ | &% [l creviseay -

Friday, August 11, 2017

Learn (@
TENNESSEE Freshman English I

| Communicationv | Content | ePortfolio | Resourcesw | Edit Course

Course Textbook Access - ENGL1010/1020 | v Basic Info | v

CGanten

To start your course, click on the link to "Content" in the navigation bar above.

As you are aware, Versity has initiated a program in
which the cost of your tex!book for this course is included in your tuition
and fees; thus, providing you immediate access to this important class
resource.

Please read the New Student User Guide and then click on the link below to
aceess your textbook:

Also, be sure to read the "News" items that your instructor has posted in the

BryteWave - Composition of Everyday Life main area in the center of this page.
Read News Here ™%

BryteWave - Norton Field Guide
BryteWave - Writing Today

News | v

aiena Role Switch | v
endar | v

Current Role

Friday, August 11, 2017

-- My Role (DOME Administrator) -- v Change Role

Upcoming events
Updates | v

TNSTATE Bookmarks | ¥

« Student Support Services for ADL

« Prior Learning Assessment (PLA) Tennesse State University
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TSU Distance Education and
Genter for Teaching, Learning, and Technology (GTLT)
Team Introductions

Faculty / Staff Support:

*Mr. Carl Hunter, Training Coordinator & DE Systems Administrator — chunter@tnstate.edu
*Mr. Gary Grace, Multimedia Training Technician & Graphic Designer - ggrace@tnstate.edu
*Dr. Mario Owens, Instructional Designer — mowens6@tnstate.edu

Student Support:
*Ms. Sarah Riebau, Coordinator TN eCampus Graduate Programs —swinter@tnstate.edu
*Mr. Bryan Thorpe, Student Support Counselor — bthorpe@tnstate.edu

Dr. Cheryl Seay, Director — cseayl @tnstate.edu
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