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student learning outcomes
Introduction

Tennessee State University is committed to preparing our students to address and solve some of society’s most pressing problems.  Civic engagement and leadership experiences provide pathways for students to make a difference in their communities and in the lives of others.  

These student learning outcomes are clustered around five major themes:  civic engagement, leadership, diversity, cognitive development, and personal development.  The outcomes in bold are broad, general learning outcomes and ones that can be applied to most any civic engagement and leadership experience.  The individual learning outcomes can be used in a wide range of initiatives such as academic courses, student organizations, service-learning, research and teaching assistantships, internships, employment settings, and study abroad.   

Student Learning Outcomes

Students prepared for civic engagement and leadership can…:

1) Contribute to their communities in ways that are congruent with their values

2) Apply their leadership with or without a formal position

3) Demonstrate knowledge, awareness, and understanding necessary to contribute to a culturally diverse world

4) Apply academic and disciplinary knowledge and personal experiences to addressing societal problems

5) Identify core personal values and base their actions on those values

CIVIC ENGAGEMENT

1) contribute to their communities in ways that are congruent with their values

a) identify the rights and responsibilities of citizenship in a democratic society

b) demonstrate a working knowledge of different governance systems (campus, local, national, international)

c) recognize their responsibility to participate in their own communities and in the broader society

d) compare and contrast information about campus, local, national, and global current events from media sources

e) offer possible explanations for and approaches to address social, political, or economic issues 

f) explain the importance of participation in the democratic process 

g) examine civil and social issues using an ethical framework 

h) describe their viewpoints and perspectives respectfully on civic and societal issues

i) recognize and articulate points of contention in societal issues

j) apply knowledge from their academic major to civic and societal issues 

LEADERSHIP

2) apply their leadership with or without a formal position

a) articulate a personal philosophy of leadership

b) recognize their capacity to lead in community or work settings

c) express the importance of collaboration for facilitating change efforts

d) recognize other people’s talents and utilize them in accomplishing a shared agenda and facilitating change 

e) exercise their leadership to motivate others to become involved in their communities

f) recognize and articulate where change is needed

g) work with others to develop a shared vision and agenda regarding issues within their own communities or organizations

h) identify and manage priorities to accomplish a shared vision and agenda

i) understand the importance of accountability in the leadership process and intentionally hold themselves and others accountable for their actions 

DIVERSITY
3) demonstrate knowledge, awareness, and understanding necessary to contribute to a culturally diverse world

a) examine their own cultural and social identities and understand how those identities shape their beliefs and attitudes, if they believe that it does

b) recognize the complexities of diverse world views 

c) identify the roles that diversity plays in a civil society

d) practice respectful interactions with others different from themselves

e) work through controversy with civility 

f) reflect on their own positions of power and privilege

COGNITIVE DEVELOPMENT
4) apply academic and disciplinary knowledge and personal experience to addressing societal problems

a) demonstrate an ability to think in complex ways about civic and societal issues

b) practice and uphold standards of academic integrity and intellectual honesty  

c) question the dominant assumptions in their learning while examining their own personal viewpoints

d) define justice in the context of social issues

e) identify information needs, locate and access information, and critically evaluate sources on societal issues

f) analyze, interpret, and suggest possible explanations for and means for addressing social, political, and economic issues on campus, local and global levels

g) respond with openness and civility to others’ viewpoints and perspectives 

h) translate leadership and civic engagement concepts, theories, and models into practice in solving problems and facilitating change

PERSONAL DEVELOPMENT
5) identify core personal values and base their actions on those values

a) articulate their own personal values and how those differ from the value systems of others

b) examine cultural, historical, economic, religious, and other factors that provide for the context for their own values and the values of others

c) apply a personal ethical framework to civic engagement and leadership issues or problems 

d) manage issues and concepts in the absence of immediate solutions or clarity

e) integrate their civic engagement and leadership responsibilities into the demands of their education and their career settings

f) identify effective means for lifelong civic engagement and leadership

