VPN (GlobalProtect) Access Request Form 
Description – a completed form is required for staff, faculty, or third-party remote access via GlobalProtect VPN (virtual private network) connection. Keep in mind that remote access can also be accomplished by using Citrix. TSU staff and faculty already have access to Citrix by logging to https://citrix.tnstate.edu/. No form is needed for Citrix.
VPN Requestor (Print full name): _________________________________________________________
Organization: _________________________________________________________________________
Position: _____________________________________________________________________________
Email Address: ________________________________________________________________________
Why do you need access to TSU network or resources?  _______________________________________
_____________________________________________________________________________________ 

What type of TSU resources do you connect to? _____________________________________________
_____________________________________________________________________________________ 

Where will you be connecting from? ______________________________________________________

Have you ever used the TSU Citrix connection? (Yes/No) _______

Have you ever used the TSU VPN connection? (Yes/No) ________

If you are a TSU staff or faculty, what department do you work for? ___________________________

If you are a TSU staff or faculty, who is your immediate supervisor? ____________________________

If you are NOT a TSU staff or faculty, what is your TSU sponsor department or what TSU department do you work for or render services to? ____________________________________________________

If you are NOT a TSU staff or faculty, who is your immediate sponsor or TSU contact person if you have one? _____________________________________________________________________

Cybersecurity awareness and training is required for all VPN users. Do you keep up with Cybersecurity awareness and training? (Yes/No) _________
 
Do you watch the monthly cybersecurity awareness and training videos and acknowledge completion? (Y/N): _______

Below, clearly state why Citrix Workspace did not meet your work requirements and why you need GlobalProtect access as a result. (VPN ACCESS WILL NOT BE GRANTED WITHOUT A DETAILED AND VALID REASON). You should specify the resources or tasks you were unable to access or complete with Citrix.
_________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
By signing this form, I acknowledge that remote access via VPN can constitute a serious cybersecurity risk for TSU if used inappropriately. I understand that, if VPN access is approved, I will be required to complete a cybersecurity awareness and training session. Training will be delivered online through the KnowBe4 platform. If training is not completed within one week of training assignment, the VPN access may be revoked.
Requestor’s Signature: _________________________________
Date (mm/dd/yy): _____________
CIO / CISO’s Signature: _________________________________
Date (mm/dd/yy): _____________

